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An Exploratory Study on Non-Contact Nursing Experiences of Clinical Nurses during the
COVID-19 Pandemic
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Purpose: This study aimed to understand the non-contact nursing experiences of clinical nurses during the COVID-19 pandemic. Methods:
A qualitative research design applying thematic analysis was used. The participants were purposive sampled from three institutes: a tertiary
hospital, a general hospital, and a residential treatment center in Seoul. Data were collected between December 2021 and January 2022
through individual in-depth interviews with 12 clinical nurses, The data were analyzed using Braun and Clarke’s method to identify the
meaning of the participants’ experiences, Results: During the COVID-19 pandemic, the fields where the participants performed non-con-
tact nursing included intensive care units and isolation wards of hospitals, a residential treatment center, and home cares. Their tasks in
non-contact nursing commonly involved remote monitoring using digital devices or equipment, consultation and education. From their ex-
periences performing tasks in these fields, the four theme clusters and nine themes were derived. The four theme clusters are as follows:
(1) Confusion of nursing role; (2) Conflict due to insufficient support system; (3) Concern about the quality of nursing; (4) Reflection on
the establishment of nursing professionalism. Conclusion: This study highlights the necessity for institutionalizing professional nursing ar-
eas, nursing education, and practical support by clarifying the purpose and goals of non-contact nursing and developing nursing knowl-
edge through frameworks.
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Table 1. General Characteristics of the Participants
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Age Education

Total ~ Working tenure

No. v Gender level Institution Position working in current Part of non-contact nursing
tenure (yr) department (yr)
1 43 Woman Master General hospital Staff nurse 18.25 6.00 Home care
2 43 Man Master Residential treatment center ~ Nurse manager ~ 15.77 0.50 Residential treatment center
3 32  Woman Bachelor Residential treatment center ~ Staff nurse 792 0.92 Residential treatment center
4 53 Woman Doctorate Tertiary general hospital Nurse manager  27.83 8.00 Intensive care unit
5 48 Woman Doctorate  General hospital Nurse manager ~ 21.00 4.00 Isolation ward
6 50 Woman Associate  General hospital Staff nurse 25.00 1.00 Isolation ward
7 52 Woman Doctorate Tertiary general hospital Nurse manager ~ 21.83 7.25 Isolation ward
8 47 Woman Master Tertiary general hospital Staff nurse 23.58 8.58 Intensive care unit
9 49 Woman Master General hospital Staff nurse 26.67 9.00 Home care
10 54 Woman Master Tertiary general hospital Staff nurse 29.00 1.25 Home care
11 47 Woman Associate  General hospital Staff nurse 22.83 1.00 Intensive care unit
12 30 Woman Bachelor Tertiary general hospital Staff nurse 5.42 1.00 Isolation ward
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Theme clusters Themes

Codes

Confusion of nursing role Role ambiguity

Role strain

Conflict due to insufficient

support system human resource

Anxiety about ethical and legal issues

Concern about the quality
of nursing

Worry about negative impacts of data-
driven nursing

Difficulty in patient engagement-based
nursing
Consideration of the digital vulnerable
Reflection on the Expectation for implementing
establishment of nursing complementary values in nursing field
professionalism
Willingness to take a leading role in
enhancing patient experience

Limitation due to inadequate support of

® Unplanned roles

® Assigned to tasks haphazardly as needed

® Blurred boundaries of roles between job groups

e Differences in expected roles

® Roles that may conflict with existing ones

® Low investment in human resources compared to technology
® Lack of education

o Difficulty in requesting manpower

® Delay in task performance and low technology utilization

® Concern of privacy exposure

e |ack of ethical and legal standards or grounds

® Unclear responsibility

® Worry about unintentional misconduct

® Judgment based on devices input values

® Focusing on values or alarms of devices

o Feeling diverted from person-centered nursing

e Concern about late finding of unexpected or atypical problems
® High dependency on patient's compliance

® Variability in symptom expression and reporting by patient

® Environment with less alternatives for non-participation

® Barriers to initial service entry

® Unmet nursing needs due to the digital divide

® Continuity of care

® Reduces unexpected deterioration in patient condition

® Expanding allocation of time to high-value nursing activities
e Consideration of patient experience

® Proactive attitude
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