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Concept Analysis of Social Intelligence of Nurses Using Hybrid Model

Lee, Kyung Ran' - Lee, Na Kyoung® - Oh, Hee® - Park, Kyoung Ae'

'Department of Nursing, Samsung Changwon Hospital, Sungkyunkwan University School of Medicine, Changwon
“College of Nursing, Cheongam College, Suncheon
*Department of Nursing, Mokpo Catholic University, Mokpo, Korea

Purpose: The purpose of this study was to conduct a concept analysis of social intelligence in nurses so that applying social intelligence to
the nursing field, Methods: In this study, we followed the hybrid model procedure, involving the following steps: First, in the theoretical
stage, the attributes and definitions of the concept of social intelligence were determined through literature review, Second, the concepts’
reality was confirmed during fieldwork. In the final analysis stage, the results confirmed in the theoretical and fieldwork stages were com-
pared and analyzed to confirm the properties and definition of the concept. Results: Nurses' social intelligence consists of three dimen-
sions: social cognitive nursing competency, human-centered social evolution, and skills for solving complex nursing situations. Nurses’ so-
cial intelligence is a professional nursing competency that flexibly coordinates complex nursing situations, developed through accumulating
experiences of continuous reflection and relationship expansion based on receptive listening and social sensitivity in clinical interpersonal
relationships. Conclusion: Nurses’ social intelligence is widely used in clinical practice and is shown to have a significant direct and indirect
impact on clinical nursing. To effectively apply social intelligence in the clinical context, individual and organizational efforts are required to
share and transfer knowledge and capacity-building methods through collective intelligence and education.
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Table 1. Character of Participants
Rotation Departments
No. Age (yr)  Total careers (yr) experiences Educations Types of hospital .
(present)
(number)
1 29 6 >3 University Tertiary general Ward
2 45 23 1 University Tertiary general OPD
3 35 15 1 University Tertiary general OPD
4 55 28 >3 Doctor Tertiary general Ward
5 31 0 Master Tertiary general ICU
6 29 0 University Tertiary general ICU
7 50 29 2 Doctor Tertiary general Ward
8 31 1 University Specialty Ward
9 30 0 University Tertiary general ICU
10 27 0 University Tertiary general Ward
" 38 15 0 University General Ward
12 48 25 0 University General Ward
13 42 19 0 Master General OPD
14 45 22 3 University Long term care Ward
15 39 16 3 University General ED

ED = Emergency department; ICU =
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- Searching: RISS, KISS, NDSL, DBpia, Pubmed, Google Scholar
- Keyword: Social intelligence, social skill, social power, communication skill

v

Records identified through database searching
(foreign = 87, domestic = 98)

- Initial exclusions from title and
abstract (n = 69) ]
- Duplication publication (n = 94)

A 4

Full text articles assessed for eligibility
(foreign = 17, domestic = 5)

- Indefinite concept or attributes (n = 2)
» - Unrelated to the meaning of social
intelligence (n = 3)

A 4

Used for concept analysis of social intelligence of clinical nurse
(foreign = 12, domestic = 5)

RISS = Research Information Sharing Service; KISS = Korean studies Information Service System; NDSL = National Digital Science Library.
Figure 1. Flow chart of literature search strategy.
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Attribution

A2l A2l s g EA
Concepts of social intelligence
Cognitive evaluation of others.
Action-oriented harmony with
others.
Interpersonal relationship

amalgamation ability.

o Uyzts
First proposed the concept of social intelligence. Human

intelligence is classified into abstract intelligence, mechanical

220%s 083
Table 2. Summarizing of Literature
Authors (yr) Publications Study designs
Thorndike Journal Judicious
[5] study
intelligence, and social intelligence. Cognitive evaluation of
others and coordination of actions with others are defined as
social intelligence.
Moss & Journal Measurement Ability to integrate well in interpersonal relationships.
Hunt [43] tool
development
research
Ford & Tisak  Journal Correlational ~ Ability to understand and accept interpersonal thoughts, Behavioral effectiveness.
[33] analysis feelings, intentions, and actions well, adapt well to social Social cognition.
problem situations, act efficiently, and be open to new Social competence.
experiences, demonstrating social competence and efficiency.
Marlowe [8]  Journal Factor Understand the emotions, thoughts, and actions of people, Social interest, social self-efficacy,
analysis including yourself, in social life, and based on that empathy skills, social skills, and
understanding, create a deep understanding of the role of intelligence.
human relationships and emotions, discover or solve problems
in human relationships, and create useful products. Ability to
solve a series of problems.
Riggio et al. ~ Journal Framework Individual differences in ability to communicate, these basic Individual differences in ability to
[A1] for concep-  skills are necessary for a person to be 'socially intelligent’ communicate.
tualizing
Kelly [A2] Book - The ability to understand the existence of others and social Understanding social relationships.
relationships and lead to mutually positive results. Ability to induce mutually positive
results.
Wong [38] Journal Experimental Social intelligences show that several cognitive aspects of social Social perception, social knowledge,
intelligence and behavioral aspects. social insight.
Moon [7] Journal Correlational The ability to understand the emotions, thoughts, and actions Ability to act appropriately based
research of people, including oneself, in interpersonal situations and on understanding.
to act appropriately based on that understanding. A series of A set of problem-solving
problem-solving skills that can create useful social products by  techniques.
discovering or resolving interpersonal problems.
Jones & Day  Journal Factor Flexible application of social knowledge is an important aspect ~ Social knowledge, social-cognitive
[30] analysis of social competence. flexibility.
Park et al. Journal Instrument  The ability to use social knowledge to effectively solve social Sensitive cognition in social
[A3] development problems in daily life, pay sensitive attention to social context.
relationships within the social context, and process information Flexible information processing
flexibly by openly participating in new social situations. ability.
Gini [A4] Journal Study Ability to take action to achieve desired social goals. Social cognition, moral cognition,
examined empathy.
the
performance
Carroll & Book - The ability to deal positively and effectively with others and Unity and coordination,
Buchholtz relationships in the interests of unity and coordination, social understanding social intuition
[A5] intuition and empathy. and empathy, forming positive
relationships with others.
Choi & Van  Disser- Factor Although we do not realize it, it plays a role in regulating Ability to understand and respond
Riper [A6] tation analysis even the smallest aspects of social interactions. The ability to appropriately to others.
understand social clues and act wisely in social relationships
is the ability to understand others and respond appropriately
within those relationships.
https://doi.org/10.4040/jkan.23121 https://jkan.or.kr
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Table 2. Continued
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Authors (yr) Publications Study designs Concepts of social intelligence Attribution
Kim & Lee Journal Correlational  The ability to accept the emotions and actions of others in social Ability to respond flexibly in social
[18] research relationships, accurately understand the received information, situations.
and respond flexibly in social situations. Ability to understand the emotions
and behavior of others.
Goleman Book - A set of interpersonal competencies, built on specific neural Empathy, effective communication
[A7] circuits, that inspire people to be effective. or social skills, self-awareness,
self-regulation, and motivation.
Park & Lee Journal Exploratory ~ Burnout showed significant effect in social intelligence and Forming harmonious human
[10] study turnover intention. relationships within the
organization, ability to manage
relationships.
Veron [40] Journal - Ability to get along with people in general, social technique or  Social insight ability, interpersonal

ease in society, knowledge of social matters, and susceptibility
to stimuli from other members of a group, as well as insight
into the temporary moods or underlying personality traits of

stranger.

skills, social skills, knowledge of
social problems, sensitivity to
stimulation from group members.
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Table 3. Dimension and Attributes in Theoretical Stage and Fieldwork Stage

Theoretical stages

Fieldwork stages

Dimensions Attributes

Attributes

Social perception [38] Listening, sympathy, empathy
Active concern, sensitivity
High comprehension

Problem detection skills
Social insight [41] Concrete empathy
Match the wave length
Incorporates

Social skill [31] Social influence
Social fluidity

Social coping skill

Receptive listening

Social sensitivity

High comprehension

Problem detection skills

Empathy and wavelength matching through mirroring
Self-reflection through experience accumulation
Human-centered thinking

Know-how accumulation

Experience of changing medical paradigm

Influential coordinator
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Table 4. Dimension, Attributes and Indicator in Final Stage of Social Intelligence of Nurses

Final stages
Dimension Attributes Indicators

Social cognitive nursing
competency

Human-centered social
evolution

Solving skill of complex
nursing situations

Receptive listening

Social sensitivity

High comprehension

Problem detection skills

Empathy and wavelength matching through mirroring
Self-reflection through experience accumulation
Expansion and transformation of human-centered thinking
Use of accumulated know-how

Evolution of relationship

Positive problem-solving experience

Interpersonal empathy skills

Friendly social attitude
Thoughtfulness

Nursing interests

Nursing knowledge

Complex problem finding ability
Integrated information processing skill
Nursing self-efficacy

Social insight skills

Social-cognitive flexibility

Mutual relationship mediation ability
Results of positive interactions
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