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Effects of Emotional Intelligence on Job Satisfaction of Pediatric Nurses: The Mediating Effect of
Communication Skills and Pediatric Nurse-Parent Partnership

Lee, Da Gyeon' - Choi, Mi-Young

Department of Nursing Science, Chungbuk National University, Cheongju, Korea

Purpose: This study aimed to identify the mediating effects of communication skills and pediatric nurse-parent partnership on the relation-
ship between emotional intelligence and job satisfaction among pediatric nurses. Methods: A survey was administered to 205 pediatric
nurses working in children’s, general, and tertiary hospitals situated in Chungcheong province and Seoul, Data were collected in August and
September 2022. The collected data were analyzed using SPSS Statistics version 26.0 along with the PROCESS macro program. Results:
Emotional intelligence had a significant effect, and was a critical factor affecting the job satisfaction of pediatric nurses. Furthermore,
communication skills and nurse-parent partnership had a serial double mediating effect, Conclusion: These findings underscore the signifi-
cance of conducting job satisfaction improvement programs, including strategies for augmenting emotional intelligence, bolstering com-
munication skills, and fostering nurse-parent partnership.
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Table 1. Characteristics of Participants and Differences in Job Satisfaction by Characteristics of Participants (V = 205)
Job satisfaction
Variables Categories N (%) or M £ SD
M + SD tor F (p) Scheffé
Sex Female 205 (100.0) 3.45+0.59
Age (yr) <29 102 (49.7) 3.49 + 0.57 1.71 (.184)
30~39 68 (33.2) 3.35+0.58
> 40 35(17.1) 3.55 £ 0.65
31.64 + 6.92
Marital status Single 120 (58.5) 3.47 £ 0.62 0.44 (.662)
Married 85 (41.5) 3.43 +0.54
Education College 32 (15.6) 3.36 + 0.55 0.36 (.837)
University 163 (79.5) 3.47 £0.59
> Master 10 (4.9) 3.47 £0.72
Religion Yes 70 (34.1) 3.58 £ 0.65 2.22 (.028)
No 135 (65.9) 3.39 £ 0.55
Monthly income (10,000 won) <300 67 (32.7) 3.51 +0.58 0.52 (.599)
300~399 104 (50.7) 3.43 £ 0.54
> 400 34 (16.6) 3.39+0.74
Total clinical career (yr) <5 86 (42.0) 3.51 + 0.56 1.64 (.181)
5~9 51 (24.9) 3.35+0.62
10~14 32 (15.6) 3.33+£0.52
> 15 36(17.6) 3.56 £ 0.65
8.04 £ 6.84
Career in pediatric unit (yr) <5 128 (62.4) 3.45+ 0.57 1.53 (.465)
5~9 52 (25.4) 3.40 £ 0.59
> 10 25(12.2) 3.56 £ 0.68
4.62 £ 4.17
Type of hospital Tertiary hospital 115 (56.1) 3.41 +0.62 1.90 (.153)
General hospital 52 (25.4) 3.59 + 0.55
Children's hospital 38(18.5) 3.40 £ 0.52
Current work unit Pediatric ward 17 (57.1) 3.47 £ 0.57 0.60 (.548)
NICU or PICU 88 (42.9) 3.42 £ 0.62

M = Mean; SD = Standard deviation; NICU = Neonatal intensive care unit; PICU = Pediatric intensive care unit.

Table 2. Level of Emotional Intelligence, Communication Skills, Pedi-

atric Nurse-Parent Partnership and Job Satisfaction (N =205)
Number
Variables . M+ SD Range
of items
Emotional intelligence 16 4.84+£0.72 2.44~6.50
Communication skills 19 4.17 £ 0.67 2.16~5.95
Pediatric nurse-parent 34 3.94 £ 0.44 1.91~5.00
partnership
Job satisfaction 6 3.45+0.59 1.83~5.00

M = Mean; SD = Standard deviation.
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Table 3. Correlations among Emotional Intelligence, Communication Skills, Pediatric Nurse-Parent Partnership and Job Satisfaction (N =205)

Emotional intelligence  Communication skills

Pediatric nurse-parent

Job satisfaction

Variables partnership
r(p) r (o) r (o) r (o)
Emotional intelligence 1
Communication skills .55 (< .001) 1
Pediatric nurse-parent partnership 44 (< .001) .64 (< .001) 1
Job satisfaction 46 (< .001) 40 (< .001) 46 (< .001) 1

Table 4. Mediation Effect Analysis of Communication Skills and Pediatric Nurse-Parent Partnership in the Relationship between Emotional Intelli-

gence and Job Satisfaction (M = 205)
95% Cl
Variables Categories B SE t p
LLCI ULCI
Direct effect X— M1 .51 .05 9.29 <.001 40 .61
X— M2 .08 .04 2.02 .050 .00 .16
M1 — M2 .39 .04 9.12 <.001 .30 47
X—=Y .25 .06 4.24 <.001 A3 .36
M1 —Y .06 .07 0.80 426 -.09 .20
M2 —Y .36 .10 3.48 .001 .16 .57
Indirect effect Total 13 .04t .06 218
Indirect 1: X — M1 —Y .03 .04* - .05™ 128
Indirect 2: X — M2 — Y .03 .02t -.01M .08°
Indirect 3: X — M1 — M2 — Y .07 .02t fOBj 128
Total effect X—=Y 37 .05 7.43 <.001 .28 47

X = Emotional intelligence; M1 = Communication skills; M2 = Nurse-parent partnership; Y = Job satisfaction; SE = Standard error; Cl = Confidence

interval; LLCl = Lower limit CI; ULCI = Upper limit CI.
*Boot SE; **Boot LLCI; *Boot ULCI.

.36**

s ek Pediatric
Commlt({rl}lcatlon _ -39 o nurse-parent
skills - partnership
R
.08 .-~ .. .06
Emotional ¢ = .25%**
intelligence c= .37
Note: —— Significant effect
------ None significant effect

Job satisfaction

¢" = Direct effect; c = Total effect.
b <001

"p < 01,

Figure 1. Causal relationship between variables determined using PROCESS macro.
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