@® RESEARCH PAPER

eISSN 2093 - 758X
v \ ) Chock for updates J Korean Acad Nurs Vol.53 No.5, 556

| https://doi.org/10.4040/jkan.23031

o ma0itte|Are A7t etee]| Y

ot

™" - o7k

SRR

loh

o
s

ol

ot

_L?l'.

Experiences of Transitional Care for Medicaid Case Managers

Hwang, Yunhee' - Lee, Gaeon
College of Nursing, Dong—A University, Busan, Korea

Purpose: This phenomenological study tried to understand the essence of the transitional care experience of medicaid case managers and
its structural meaning. In addition, it was attempted to establish a system of transitional care and seek support measures for medicaid case
managers. Methods: The participants of this study were 7 medicaid case managers who had spent more than 1 year and 6 months in med-
icaid pilot project. Data were collected with individual in-depth interviews from June to December 2021. The data were analyzed by Giorgi's
phenomenological analysis method. Results: The seven constituents derived from the results of this study were 'struggle to establish a liv-
ing environment', "dedication to supporting independent living', "anxiety about safety’, 'pressure on care responsibilities', ‘distress in build-
ing the pilot project’, 'pride in role', and 'expectation for improvement'. Conclusion: The study results provide a comprehensive under-
standing of the transition care reality for medicaid case managers. They also shed light on managers’ perceptions and attitudes. These
findings can serve as fundamental information for establishing support measures for medicaid case managers and transitional care sys-
tems,
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Table 1. Characteristics of the Subjects

Total career of Career of

No.  Sex Age  Marital Religion medicaid case work at pilot
(yr) status .

manager (yr) project (mo)
1 Female 52 Married No 13 24
2 Female 57 Married Yes 13 27
3 Female 39  Married No 14 28
4 Female 35 Married No 1.8 20
5 Female 44  Married No 8 20
6 Female 50  Married No 15 30
7 Female 48  Married Yes 12.5 31
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Table 2. Experiences of Transitional Care for Medicaid Case Manager

Constituents Sub-constituents

Struggle to establish a A fight for preparing residential space

living environment Being enthusiastic and dedicated to
coordinating home service
Dedication to supporting  Focusing on adapting to a new
independent living environment

Making every effort to take care of
client's health

Steps for self-reliance

Anxiety about safety Constant worry for safety

Being oppressed by moral responsibility
Pressure of care

responsibilities

Hardship of the role as a guardian
Load of endless care

Distress in building the Burden of having to decide everything
pilot project alone

Suffering from limitless work

Barely making it through collaboration
Pride in role Sense of accomplishment
Self-confidence
Expectations for

improvement

Improvement of the work environment
Building complete resources for care
Practical collaboration system with
hospitals
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